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NO REFUND

All sales on www.cogknowedge.in are final and non-refundable.

At COGKNOWEDGE SOLUTIONS, we are committed to providing high-quality services
and products through www.cogknowedge.in. Please read this policy carefully before
making any purchase. By completing a transaction on our website, you acknowledge and
agree to the terms of this No Refund Policy.

1. All Sales Are Final

All purchases made on www.cogknowedge.in are final and non-refundable. Once a transaction
is completed and payment is received, no refund, reversal, or credit will be issued under any
circumstance. This applies to all products, services, subscriptions, digital downloads, and any other

offerings available on our platform.

Refund will NOT be issued for:

X Change of mind after purchase

X Failure to use purchased service or product

X  Dissatisfaction with results not caused by a defect on our part

X Purchase made by mistake or without reading product/service details
X Technical issues on the customer's own device or network

X Incompatibility with third-party tools not listed in our specifications




X Expiry of service period without usage

2. No Cancellations
Once an order is placed and payment is confirmed, it cannot be cancelled. We begin processing

your order immediately upon confirmation. Customers are strongly advised to review all product and

service details thoroughly before completing a purchase.

3. Limited Exceptions
While our policy is strictly non-refundable, we recognise that exceptional situations may arise. The

sole discretion to evaluate and act on such cases rests entirely with COGKNOWEDGE

SOLUTIONS. The following situations may be considered on a case-by-case basis:

m Duplicate payment
If the same transaction was charged more than once due to a system error, the extra charge
may be reversed after verification.

m Service not delivered
If a purchased service was entirely undelivered due to a fault on our end and cannot be fulfilled
within a reasonable timeframe.

m Technical error by our platform
In the rare event of a confirmed technical failure on our website resulting in an incorrect charge.

Note: Raising a concern does not guarantee a refund. All decisions made by COGKNOWEDGE SOLUTIONS
in such cases shall be final and binding.

4. Customer Acknowledgement
By completing a purchase on www.cogknowedge.in, you confirm that you have:

* Read, understood, and agreed to this No Refund Policy.
» Reviewed all product/service details, descriptions, and pricing before purchase.
» Understood that all sales are final and no refunds or cancellations will be entertained.

» Agreed that COGKNOWEDGE SOLUTIONS holds no liability for dissatisfaction arising from

undisclosed personal expectations.

5. Governing Law
This No Refund Policy shall be governed by and construed in accordance with the laws of India.

Any disputes arising out of or related to this policy shall be subject to the exclusive jurisdiction of the




courts in Indore, Madhya Pradesh.

6. Contact Us
If you have any questions about this policy prior to making a purchase, please contact us using the

details available on www.cogknowedge.in before completing your transaction. We are happy to

clarify any concerns beforehand.
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